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PARTICIPANT 8: “I think it was great foundationally, I think 
the learner in me would love for there to be more of it,  
you know? I know that’s easier said than done.” 

PARTICIPANT 9: “No, I feel like it’s been a really, really 
remarkable tool. I wish it was still applicable for me to 
take the Vet REDI. I love that you guys are doing that, 
like I mentioned, I worked in veterinary medicine, and 
the amount of times I heard people just perpetuate real 
harm. You know, that whole old adage of pets are a 
privilege, not a right. It grinds my gears. So, I’m really 
grateful that you guys have started that. I think you guys 
are doing great work, and I just say, keep it up. I know 
it’s hard, I know it’s di�cult, but it’s needed, and I really 
appreciate it.”

PARTICIPANT 4: “It’s hard to �gure out the resources to be�er 
ourselves, so that kind of stu�, you know. If you want 
your paperwork in more than one language, go here.”

PARTICIPANT 2: “If there’s some kind of structured program 
you think of where you can get, like, almost ambassadors 
or other people locally, like, you just �gure out who 
in each city really bene�ted or will advocate for the 
program to try to get more of the people REDI trained 
here.”

OTHER SUGGESTIONS

PARTIAL MAP OF REDI LEARNERS
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APPENDIX A. INTERVIEW QUESTIONS
1. Please briefly introduce yourself and your role.

2. Please share which REDI course(s) you completed and approximately when you completed the course.

3. Why did you choose to take REDI?

4. What is the most impactful thing you learned through REDI?

5. How did the REDI course make you feel?

	 a. Did you find the coursework difficult to get through?

	 b. Did the coursework change your mind or clarify anything for you?

6. How was your experience with the online format of REDI?

	 a. Did you encounter any technical difficulties or platform-related challenges?

7. What action steps have you taken based on what you Learned in REDI?

	 a. (If needed: Examples of actions might include for you individually, for your organization, etc.)

	 b. Are there any action steps you would still like to take but have not been able to?

	 c. Have you experienced any barriers to taking action based on what you have learned in REDI?

8. Have there been any measurable outcomes for you, your organization, or the community you work with since 
you completed REDI?

9. Have you completed any other similar courses? 	
If yes, can you describe any similarities or differences between REDI and other courses?

10. Is there anything you would suggest we change or add to the course?

11. Is there anything we didn’t discuss that you feel is important to share about your experience?


